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Intellect Overview

Clinical Sessions

s intellect

Sessions with Clinical Psychologists & Counsellors who provide treatment to improve one’s sense of

wellbeing, alleviate feelings of distress, and resolve crises. Some areas clinicians can support you in:

] Depression °
° Trauma °
° Chronic insomnia °

Crisis Helpline

Anxiety issues
Eating disorders
Grief & bereavement

In-the-moment telephone call service for those in urgent distress to speak with professionals.

Responders provide in-the-moment counselling, followed by referral to the appropriate resources.

Self-guided Tools

Daily Tools

Simple mindfulness exercises for your
daily routine such as deep breathing
and soothing music.

Personal Insights

Identify your key strengths and areas of
growth, get a personalised plan, and
track changes over time.

Guided Journaling
Gain deeper understanding of your
thoughts & feelings.

e  Gratitude

e  Problem-solving

° Emotions and more

© Copyright 2025 | The Intellect Company

Wellbeing Check-ins

Track your mood & stress, and get a
report of your wellbeing trends.

Rescue Sessions
Stand-alone sessions for in-the-moment
support.

° Procrastination

e  Feelinglost

e  Stressand more

Learning Paths
To build skills for everyday challenges
and resilience.

e  Emotion regulation

e  Decision-making

e  Healthy habits and more
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Get Started: Set Up Your Account

with Access Code

Step 1: Install the app Step 2: Select I’'m new here

12:01

32 intellect

Scan the QR Code

£ Search

&

l ' Intellect: Create a
Better You
® Hesths

EEseE| |-

g" |=|.q

¢ intellect Pu

H‘ d- Preview
]
it Clinically P
st intellect o Wark[:‘\ \
The Easiest Way
to Work on Your
Mental Wellbeing
and Habits.

Visit https://intellect.co/success/ using
your mobile phone

| already have an account
Search for on your mobile
phone application store

Step 5: Select your language
then sign up using your
Employee ID

Step 3: Select With your Step 4: Enter code SH007
organisation and tap Continue

513 PM 513 PM

How do you want to sign up? Join with company access code

s intellect

Enter occess code
With your organisation € 2%

Access as part of your - SH007
*t know th code

Full nome

Full name/nickname

arganisation’s benefits

Email

Corporate/personal email

As an individual €

Get individuol access by using

yeur emeil address

Employee ID or equivalent
Continue with 550

Already have an account 7 Sign in

Questions? Email support@intellect.co
© Copyright 2025 | The Intellect Company
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Self-Guided Tools: =S

Personal Insights Quiz

B &

1 Complete the Onboarding Checklist
Have a taste of the different Intellect app
features at your fingertips!

Better manage & understand emotioh§

@l Set goals

2 Get started with an initial

Personality Test
Start your journey of self-discovery and
personal growth with a personality test.

Personal Insights Quiz
Understand yourself better with . :

@ Aetkes this test reguiaNy 10 TrOCk WaUr DEFSONG Qrow

Personal Insights

Intellect’s Personal Insights Quiz

Questionnaira - 7 min

‘four Strengths are:

P~ P

- .‘\ Fy \ F
{100 Y { wo {90 )
A / \

Growth
Mindsat

Sall swarensss Cpteram

° Receive a personalised Wellbeing

Report
This highlights your strengths and areas of

| o= )

‘Your Areas of Grawth are:

growth and provides a personalised plan.

Continue your self-development journey by

trying the recommended sessions! Talkite:ourcoaches!

View Monoger Profile
Fersonal insights

Wiew Psychological Profile

Track your progress
Take the Personal Insights Quiz monthly to

Vigw/ edit Goals

Connect to 505 support

continuously take stock of your wellbeing,
track your improvements, and get personalised
Invite Friends to Intellect

recommendations on how you can grow.

© Copyright 2025 | The Intellect Company
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Self-Guided Tools !

Wellbeing Check-ins Daily Tools

Track your mood & stress, get a report of Access simple and quick mindfulness
your wellbeing trends, and get exercises any time of the day, every
recommendations from the Home tab each day, right from the Daily tab.

day.

R

Good morning,

DALY WELLBEING CHECK-IN .
Richard!

WELLEEING.

Hello! How are you feeling
today?

Our
recommedations

How are you feeling todoy?

It's great that you're feeling
foyfull Try one of these sessions
to continue working on yoursatf,
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Pretty Good
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Anxiety ond worry Acceptance

&min

# Afternean

Increase your iocus

Guided Journaling

Reflect on your thoughts and feelings on a variety of topics like gratitude, problem-solving, and
more. Search for journals in the Explore tab, and access your journal logs from the Profile tab.

&4
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Journals
. Learning path Rescue session
Journals (O
Journol Meditation
LJ 1 g
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I"‘E l (| wirite Journalz | &2 P G ol bl
Rescue Session () ) ! - £
Amdety & Worry Challenging 2 4 Y | =
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Curated Cellastisns by Intelieet
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Self-Guided Tools

Rescue Sessions

Access stand-alone sessions when you

need a quick pick-me-up or in-the-
moment support for a variety of
challenges:

° Procrastination
Feeling lost
Stress & overwhelm
Criticism

And more!

Access these tools from the Home or Explore
tab.

' a1 T - l Bt al T -

Q&

Lecrming path Rescug seslon
Journals (0
bt Journal Mesitaticn

Wy,
E - Create your awn journal
5 £ : Relax & Unwind

L3 [ weite seurnsis | ] - . .w
Rescue Session (1) " : &

Anslany & Warey challenging E

£ Megative

E Hoving a rough day?

( Tiske @ Sussion |
Halistic
Invest % Eor
Explore,
A Understond, Evalve

T Move

Pick up where you left off from the Home or
Explore tab at any time

© Copyright 2025 | The Intellect Company
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Learning Paths

Use these curated multi-part content
plans to work on your habits, behaviours,
and build skills for everyday challenges
and resilience:

e  Emotion regulation
Decision-making
Healthy coping mechanisms
Body image
And more!

Search for topics, browse by content type, or check
out Intellect’s curated collections

adt il T -
Top searches
Laorring peth Rutzue sitiion
Jpumals Medtotian

Curated Collections by Inteliect
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How to Book Virtual Clinical Sessions s:2 intellect

. . . Based on your
Fill in the information ) .
Go to the Care Tab, select information, you may be

- . requested. Agree to the ) .
Clinical, and tap Connect Tap Online presented with a list of
consent forms.

with clinician . clinicians that match your
Tap Continue
needs.*

T3 Fa=
<
Select your clinician
How would you like to meet Tell us about yourself o e 1S st it
Sy gis your clinician? R .

e I = EOLE

Bhavan... Ehenvan...

Albanio
Proferred languoge Bhovana Patel

In-person W > .

Read more

Language

English  Mandarin

My opproach

‘Work with Bhavana

Select a clinician. Once Once you’ve booked a .
, . Select your preferred . At the time of your
you’ve matched with a session, tap Add to . . .
o frequency, date, and session, click on Join
clinician, tap Book . X calendar to save the . .
time. Tap Book session session to begin

session event in your calendar

Schedule session

e Clinical

Frequency
2 Bhavana Patel

1 Th 17 Diec
(S 0310 PM - 04:10 PM

Join session ]

. Questions? Chat with your elinician >

weekly Biweekly

Hey Richard!

'm Bhavona Pated, your clinlclian

You're all set, Richard!

Tug, Jun 15 ot 10000AM

Book your first live call

ch session lests for 30 minutes

Tasks

900 A 1000 &M 12:00 PM

Book session
Moybe ater

*NOTE: Depending on the information you provide, you may be automatically matched with a clinician that best suits your needs.
You may proceed to book a session with your clinician.

A QO O 9

HOME EXPLORAE CARE DHAILY

53 intellect © Copyright | The Intellect Company



How to Book In-person s intellect
Clinical Sessions

For users in Singapore only: If you prefer having in-person sessions, you can request for in-person sessions via the app.

2

-l =

X

3 INTRODUGTION - PrQ4

How would you like to meet
your clinician?

Clinical

Where are you located?

Onling
3 Singapore ~
&3
o~ =
a2s 2 ’
s n persf:n.\ . ) £°% Singapore "
. 2§\

Anxiety & Depression intellect clinic@Tonjong, Intellect clini..

Questionnaire (PHQ4)

Are you in distress?

tislaline o

Connect with clinician

5

I Call 24/7 helplines |

Go to the Care Tab, Tap | agree and o )
- Fill in the form with
select Clinical, and tap complete a short Select In-person .
. L. . . your details
Connect with clinician qguestionnaire

Clinical )
Clinical

Joe Choi, LPC, Mdiv
5 B Fri, 16 Feb
() 0340 PM - D410 PM

il Aoem 01

@ Intellect Clinic@Tanjong Pagar
71 Tras St, #02-179 Union Bulding,
Singopore 079025

Scheduling

B vou hove 3 new messoges

Request sent!

Are you in urgent distress?
Call 24/7 helplines Are you in urgent distress?

[ coll24/7 betpines

Once the form is complete, you should receive Your session information will be available in the
the request sent confirmation. A Care Navigator Care tab.
will match you to a suitable clinician and book a
session for you. Please note they may reach out At the time of the session, please be at the
to you over WhatsApp or email to coordinate physical location with your Staff Pass to have
certain details. your session.

© Copyright 2025 | The Intellect Company
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Crisis Helpline

You can call the helpline if you’re experiencing urgent distress, or need immediate emotional or psychological
support.

With the Crisis helpline, you can get in-the-moment support from Intellect’s network of mental health professionals.

You may access it either via “Connect to SOS support” in the Profile tab, or “Call 24/7 helplines” in the Care tab. Select
Intellect’s 24/7 helpline and the country you’re in to call the helpline number.

¢

Connect to Intellect's 24/7

clinical :
helplines

View Manager Profile
Matthew Simmons

singapore
Personal insights ; E

View Psuchalogical Profile
. Avaliablo Until 30 Octobar, Latal call rates will

“ appiy

View/edit Goals
@ rou have 3 new messages

singapore

Connect to 505 support

Are you in urgent distress?

Invite Friends to Intellect

F i N
|, Coll 24/7 helplines |
8 o

.~ Tall Free - Toll-free number avalldble to mast
= carriers.

This helpline is a number managed by Intellect's in-house Crisis Responders. Calls will be picked up within 60 seconds.

Intellect responders will gather important initial information from you and are professionally trained to provide in-
the-moment crisis support. They will then refer you to the appropriate resources depending on your individual needs.

© Copyright 2025 | The Intellect Company



Update your Emergency i intellect

Contact

In the event of an emergency (such as if you are at risk of harming yourself or others), Intellect will need to reach out
to a trusted contact person for the safety of yourself and others. To ensure Intellect is able to do so, please update
your emergency contact in the Intellect app. Intellect will NEVER use this information without the need to do so and
will never share your platform activity with them.

Settings

Emergency contacts

In the Profile tab, click on
Emergency contacts

Personal

Account settings m
Emergency contocts m
Add dependents

Privacy & security

Key in the details of your

Notifications
R emergency contact. Please
choose someone reliable, easily
contactable, and able to quickly
get to your location if the need

arises

Others

Language
Report o problem

How we protect dato

Be sure to check the consent box

Emergency contacts .
(“This person consents to be my

Emergency contacts

emergency contact”). Tap Save

Nome

+40 TN

Partner

5 +60 mmm

/]
Please add up to two

emergency contacts in case one
is unreachable. You may edit

your emergency contact at any
time within the “Emergency

=== romacksecten
Add emargency contact

11
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Add your Backup Email ID 53¢ intellect

You can add a backup email ID in addition to your primary email address that you use to create your Intellect account,
to give you:

1. Analternate point of contact for account recovery and support if the need arises, enhancing account security
2.  Greater flexibility in your communications preferences.

Enter your backup email
address. Choose an email you

Tap on Profile, then the Settings

. . Click Add backup email
icon, then Account settings

have easy access to

TRVl

€ Settings
Account information

Account settings m

x

Emergency contocts (N Add backup emadail

Enter gour amail
Add dependents r

Privacy & security

Email preferences
Secure your account

Notifications

Natifications

1 2 ] H 1) L 5 L
gwer 1 vyu.i
Add backup email
Others

asdfgh | k.|

Dbt i cocaiint "1 @ @ Englizh . &

Language

Report a problem

F % | ol D

<

Account information

Tap Confirm and save. Your
account information should

Is this email correct ?

abc@gmail.com reflect your new backup

email.

abe@gmail.com

se confirm or edit your email before saving

Edit )

5 ]

q|W7 es ra tmy~u7 iso p

To change your backup email,
please contact
support@intellect.co

asdfghj k.|

ol z ¥y c v bnmES3

73 @ @ English >

12
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Change your email

preferences

TR wal@=

& Settings

Personal

Account settings m
Emergency contacts m
Add dependents

Privacy & security

Email preferences

Notifications

Notifications

Others

Language

Report a problem

Is this email correct ?

abc@gmail.com

confirm or edit your email be

Confirm and save

4

qlw? e3 r t" y’: U? iE oﬂ p\]
alsld+t g hi kil
H z X e vbnm @

2123 @ @ English -

© Copyright 2025 | The Intellect Company

16:02

€ Email preferences

Stay updated on sessions, account octivity & important

notifications

andrew@acmecorp.com o

Get tips, updates, ond curated recommendations

andrew@acmecorp.com D

ing Journey

Secure your account

Add backup email

16:02 @ 2 Wl D

€ Email preferences

Stay updated on sessions, account activity & important

notifications

andrew@acmecorp.com D
andrew@acmecorp.com D
Get tips, updates, and curated recommendations

andrew@acmecorp.com D

andrew@acmecorp.com

22 intellect

Tap on Profile, then the
Settings icon, then Email
preferences

If you haven’t already
done so, you may add a
backup email address to

your account

Select the email addresses
you wish to receive the
different forms of
communication to by
toggling them on or off.

It is mandatory to have at
least one email address
toggled on to receive
emails on your sessions,
account activity, and
important notifications.

You may change your

email preferences at any
time.

13



Password Recovery *i* Intellect

If you had signed up with an email/ have added a backup email:

Go to the ID Login Page and Enter the email you signed up Enter the magic code sent to your email
click ‘Forgot password?’. with or your backup email. address and set a new password.

Empiloyes 1D or eguivalent

Enter your email, and we'll send you a one-
time code to securely reset your password.

Enter employee 10 or equivalent

Email

Where's my ID?

Enter your ama

Full name

Naw possword

Don't have email?
Enter your full nome

Enter new passward

Confirm new possword

Confirm new password

Fargot password?

If you did not enter an email at sign-up:

You will be contacted
Go to the ID Login Page and Select “Don’t have Fill in your initial log-in via email to verify your
click ‘Forgot password?’. email?”. details and add an email ID. details and process
password reset.

Employee ID or equivalent Enter your email, and we'll send you @ one- Full nome

- time code to securely reset your possword.
Enter employee 10 or equivalent Enter your full nome
Email

Where's my 107
Ertar gour Erm Your company name

Full name
Den't have email? Enter company name

Enter your full nome

Employee ID or equivalent

Entar employes 10 or equivalent

where's my ID?

Fargot password?

Your persenal email ID

Enter personal email

Request sent

14
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Reach Out to Support

You can email Intellect support team directly at support@intellect.co.

Alternatively, you can write in to us through the Intellect app, under “Report a problem” in Settings on your Profile
tab.

How do I troubleshoot technical issues in case they occur?

For general technical issues
e  (Clear your app/ browser’s cache
e  Relaunch the Intellect platform

For issues during my sessions
e  Both the client and provider to re-join the session
e  (Clear your app/ browser’s cache

How do | prepare for my sessions?
e  Ensure that you are using the browser's or mobile app’s latest version

e  Make sure your internet connection is fast and stable. At least 15 Mbps upload/ download speed is
recommended

° Ensure that the camera and mic are enabled
° For Web App users, please use Chrome (best), Firefox, and/ or Safari

Who do I reach out to if troubleshooting does not resolve the
technical issues?

Take a screenshot/ recording of the issue and send it to support@intellect.co.
If you do not have an email, you may reach out to 24/7 helpline at +65 800 852 8513

We will conduct an in-depth investigation to resolve the issue. Rest assured that the necessary credit refunds will be
issued and we will be happy to reschedule the session on your behalf.

How long does Support take to write back?

The support team will get back to you within 1 business day.

© Copyright 2025 | The Intellect Company
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